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Checklist for collection of new and repeat prescriptions
Practice Name   Your veterinary clinic here 						
If any of the following steps cannot be completed, then consult a Veterinary Surgeon or Registered Veterinary Nurse before moving onto the next step. 

	1. Ask the client for:
a. Owner’s name
b. Address
c. Animal name
d. Confirm this with the practice records

	

	2. 
	☐
	3. 
	☐
	4. 
	☐
	5. 
	☐
	6. Find prescription in the A-Z filing system in the insert location here 
a. If prescription is not there, check when it was requested. If under insert time frame here, then it may not have been dispensed yet.

	

	7. 
	☐
	8. Open bag: 
Check the following match the client records:
a. Name of the medication
b. Size of the medication e.g., mg, ml, tablet number
c. The dose/label instructions
Check the following have been included:
d. Copy of product leaflet/ data sheet is included or URL is on the label
e. Invoice/ receipt 

	

	9. 
	

	10. 
	☐
	11. 
	☐
	12. 
	☐
	13. 
	

	14. 
	☐
	15. 
	☐
	16. Confirm the following with the client
a. What dose the animal is being given
b. The owner knows how to give the medication

	

	17. 
	☐
	18. 
	☐
	19. Inform the client of the cost and any notes/ follow up

	☐
	20. Take payment
a. Take details of insurance claim if applicable
	☐
	21. 
	☐
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