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Application for Library membership 

	Surname:

Post-nominals:
	Title:

	Forenames:

	Contact/Postal address:


Postcode:

	Tel. no:

	Email: (generic emails not accepted)


	MRCVS/RVN membership number:

	Billing address: (if different from above)

	Name of veterinary practice / organisation:

	Which species do you mainly deal with? (Please tick as appropriate)

	Small Animal
	Equine
	Exotic

	Farm Animal
	Other 

	Reason for joining: (Please tick as appropriate)

	CPD
	Qualifications
	Other 

	Where did you hear about us?


	I agree to abide by all the terms and conditions of Library membership

	
Signed:

	Date:



The RCVS Knowledge is the charity partner of the Royal College of Veterinary Surgeons (RCVS).  By signing this form you are consenting to join the library and allowing us to share your personal information with the RCVS. We will process your data for as long as we have your consent to do so. Your personal information will be used to administer payment for membership fees and service charges. We are committed to the privacy of your personal information and will process your data in line with our privacy policy and the General Data Protection Regulations. Your personal information will not be shared with outside third parties and you have the right to withdraw your consent to the processing of your personal data at any time.

	Membership category

	Charge

	Core membership for practising MRCVS *
	£145

	Core membership for practising MRCVS new graduate* (up to 2 years after graduation)
	£90

	Core membership for retired/unwaged MRCVS *
	£90

	Core membership for practicing RVN*
	£65

	Core membership for retired/unwaged RVN*
	£45

	Premium membership for practising MRCVS* plus 1 subject alert (sent out 4 times a year on your choice of topic)
	£285


	Premium membership for practising MRCVS* plus four literature searches carried out by Library staff on topics of your choice
	£330

	Premium membership for practising RVN* plus 1 subject alert (sent out 4 times a year on your choice of topic)
	£210

	Premium membership for practising RVN* plus four literature searches carried out by Library staff on topics of your choice
	£255

	Core membership for non UK veterinary nurse 
	£155

	Core membership for animal health professional (non MRCVS*)
	£450

	Core membership for animal health professional (non MRCVS*) working for registered charity
	£170


*     Based on RCVS registration category at time of application






Payment instructions
	Pay securely online at  http://knowledge.rcvs.org.uk/invoice (enter NEWMEMB as invoice no.)



	Or payment by invoice - details of how to access our resources and services will be sent within two working days of the receipt of the payment

	If you require an invoice, please tick here 
	
	



Library membership terms and conditions
These conditions define the basis on which the RCVS Knowledge offers membership of its Library and Information Services.  The Library and Information Services is administered by the RCVS Knowledge under the general guidance of the Board of Trustees who set Library policy and terms of membership.

Library member obligations
1. Library membership is non-transferable and may only be used by the person named on the application form.

2. The Library should be notified of any change of contact details in writing within two weeks.


Access to electronic resources
3. [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Passwords to access electronic resources are supplied for your own personal use and must not be shared with any third parties. 

4. Electronic resources available via RCVS Knowledge Library, including e-journals, and databases, are provided for research for a non-commercial purpose or private study and are subject to license agreements with each publisher that govern access and use.  

It is the responsibility of individual library members to ensure that their use of electronic resources does not breach the terms and conditions specified in the license agreements.  Details of the conditions of use for each resource can be found under the terms and conditions section of their websites. 

Please note that bulk downloading of content from publisher websites will lead to the automatic blocking of the IP address of the computer used.


Membership fees and charges
5. Membership runs for 12 months from the date of membership being issued.  Membership can be cancelled by the subscriber at any time but there is no entitlement to any refund, either for unexpired membership or for other reasons.  

RCVS Knowledge obligations
1. The RCVS Knowledge Library will process all applications promptly and will inform library members of the passwords to access electronic resources within two working days of the receipt of the payment for library membership.

2. The RCVS Knowledge Library will inform members of any changes to passwords to access electronic resources via the registered email address within two working days of the change occurring.

3. The RCVS Knowledge Library is dependent on resources being made available by third parties.  We will strive to maintain a full service to our members at all times and advertise any break in service due to website maintenance and other activities by third party providers as soon as we become aware of them.  

4. The RCVS Knowledge Library reserves the right to withdraw access to resources and services without prior notice. 

5. The RCVS Knowledge Library will review membership fees and service charges on an annual basis, members will be informed of the new fees and charges no later than two weeks before their membership is due for renewal.

6. The Library service is available from 9.15-5.00pm Monday-Friday throughout the year except for public holidays.  Any planned closures of service will be notified to members two working days in advance.  The Library reserves the right to close the service at any point due to unexpected events, but we will always endeavour to re-open the service as soon as possible. 

Acceptance of these terms and conditions
By submitting an application for Library membership you are deemed to have agreed to these terms and conditions.

The RCVS Knowledge reserves the right to suspend or terminate your Library membership and access to the services without prior notice if you are found to be in breach of any of these terms and conditions. 

We aim to provide a high quality service to our members at all times. If however, you are dissatisfied with the service offered, you should address your complaint in writing to the Librarian in the first instance. A copy of our complaints policy is available on request.  
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