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Description automatically generated]Pre-consultation conversation guide for pet owners
This guide is designed to help you prepare for a veterinary consultation with your pet and help the veterinary team identify any areas of support that you may need. It is not to replace the conversations you will have during the consultation but rather to help you make a note of the things that are most important to you and your pet. 
Work your way through each section, filling out what you think is relevant for your pet. 

	Part 1:  Preparing for your consultation

	Owner/ care giver to fill out

	What is your main reason for bringing your pet today?
	Write here


	Are there any other concerns that you would like to discuss during the consultation?

Making a note of all these in advance can help to ensure that you are able to discuss all your concerns.
	Write here


	Is there anything the veterinary team can do to make the consultation easier for you and your pet?

E.g. Do you need a chair, written instructions at the end of the consult, help holding your pet for examination? Please feel free to bring a family member or friend for support.
	Write here



	[bookmark: _Hlk170312116]Are there any other factors that may impact on the care of your pet?

E.g. Planned holidays or financial concerns
	Write here



	Are you comfortable being in the same room / holding while we examine your pet? 
This can include taking a blood test, taking temperature, checking eyes/ ears. If you are not comfortable, we can get an assistant to hold your pet. 
	Write here




	Part 2: Your pet’s health and wellbeing

	Owner/ care giver to fill out

	In terms of the main reason you are bringing your pet, what are the main changes that you have noticed?

	Write here


	How long have these changes been present?
	Write here


	How are these impacting your pet’s wellbeing? 
This is not just about the specific signs of disease but may include other signs of wellbeing such as willingness to eat and exercise and ability to get around. 
The table below (Part 3) can help you answer this question.
	Write here


	Does your pet currently have any other illnesses or health concerns?

	Write here


	What would a good consultation look like for you today? 
E.g. What are your expectations or concerns around any treatments, finances, and the experience of care for you and your pet.
	Write here



	What would a good day look like for your pet? 
E.g. What makes their day good? A long walk, favourite toy, trips out, etc.
	Write here




	Would you like to discuss end-of-life care for your pet?
	Write here


	Do you have any questions about any potential treatment for your pet? 
Before you proceed with any treatment, make sure you understand the likely outcome for your pet. You might want to ask for an estimate of the costs involved. Discussing this with your vet does not mean you do not care, or do not trust your vet; it allows you to consider all your options and feel confident about the treatment plan. 
If you have pet insurance, you may wish to check your policy (any excess or exclusions) or contact your insurance company at this stage. 
	Write here




	Part 3: Your pet’s wellbeing	

	Owner/ care giver to fill out

	For each of the activities below indicate the effect of the current illness / condition on your pet
	More than usual
	Normal / No problem
	Mild decrease
	Moderate decrease /difficulty
	Severe difficulty
	Impossible

	Eating normal meals
	
	
	
	
	
	

	Eating treats
	
	
	
	
	
	

	Drinking
	
	
	
	
	
	

	Toileting
	
	
	
	
	
	

	Moving inside
	
	
	
	
	
	

	Moving outside
	
	
	
	
	
	

	Grooming
	
	
	
	
	
	

	Sleeping
	
	
	
	
	
	

	Normal behaviours
	
	
	
	
	
	

	Being handled
	
	
	
	
	
	

	Other – fill out below
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	









RCVS Knowledge is an independent charity sitting at the heart of the veterinary professions with a mission to advance the quality of care for the benefit of animals, the public and society.
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