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Conversation guide for delivering contextualised care. 
This guide is to help the veterinary team discuss an animal’s diagnosis with the owner. The guide will help identify areas of support that the pet owner may need when deciding on treatment options. 
	Your pet’s diagnosis

	For the veterinary team to complete

	Insert pet’s name here has been diagnosed with insert diagnosis here. 





	The treatment options for this diagnosis are: List treatment options here









	Understanding diagnosis

	For the owner/ caregiver to fill out with/ before seeing the veterinary team

	Have you understood all the information provided by the vet about your pet’s condition?
	




	If no, what would help you to further understand?
	






	Your pet’s wellbeing

	[bookmark: _Hlk168485716]For the owner/ caregiver to fill out with/ before seeing the veterinary team

	What is important to you as a pet owner? 

	

	What do you think matters to your pet?
	

	How is your pet’s wellbeing currently?
	

	How do you think your pet’s wellbeing will be during treatment?
	

	How do you think your pet’s wellbeing will be after the treatment?

	



	Managing care

	For the owner/ caregiver to fill out with/ before seeing the veterinary team

	How prepared do you feel to offer the following care? 
(Veterinary team, change/add as necessary)
	Not at all prepared
	A little prepared
	Moderately prepared
	Prepared
	Very prepared

	Oral medication given x times daily
	
	
	
	
	

	Injections given x times daily
	
	
	
	
	

	Cage rest for x weeks
	
	
	
	
	

	Exercise restriction for x weeks
	
	
	
	
	

	Looking after wounds
	
	
	
	
	

	Handling your patient after surgery
	
	
	
	
	

	Changing the diet 
	
	
	
	
	

	Feeding a diet exclusively (no treats)
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Overall, how prepared do you feel to manage your pet’s treatment?
	
	
	
	
	



	Pet owner support

	For the owner/ caregiver to fill out with/ before seeing the veterinary team

	What would make you feel more comfortable about providing your pets care?

	

	Is there anything that worries you about the recommended treatment? 

	

	Are there any practical or financial implications that might affect your pets care?
e.g. working hours, travel plans

	

	Do you have any help to give medication and care to your pet if required? 

	

	Is there anything else you would like to talk about?


	



RCVS Knowledge is an independent charity sitting at the heart of the veterinary professions with a mission to advance the quality of care for the benefit of animals, the public and society.
RCVS Knowledge is a registered Charity No. 230886. Registered as a Company limited by guarantee in England and Wales No. 598443. T 020 7202 0721 E info@rcvsknowledge.org  W www.rcvsknowledge.org 
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